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27" June, 2019.

RE: Draft CMATS consultation

Dear Sir/Madam,

Anintegrated public and sustainable transport system providing realistic options and genuinely
usable is long overdue in Metropolitan Cork. CMATS is long overdue and very welcome. | welcome
the opportunity to comment on its proposals.

I live in Passage West, a Metropolitan town on the boundary between Cork City and County on the
shores of Cork Harbour. Residents of Passage West are, along with residents of Monkstown,
Shanbally and Ringaskiddy and the most eastern end of Rochestown, all served exclusively by the 223
bus route. This is the only form of public transport available. Road connectivity for this area is largely
limited to the R610, a two-lane busy road with residential housing along most of its length. A busy
greenway along a former railway line extends from Blackrock and Mahon through Harty’s Quay to
Passage West.

The population of those areas can be estimated from 2011 small area statistics as being almost 10,000
people, 6,000 of whom live in Passage West/Monkstown, over 2,000 of whom live east of Coach Hill,
Rochestown, over 700 of whom live in the Shanbally/Ringaskiddy area and another 800 who live in a
more dispersed pattern over the hill between Raffeen and Rochestown. 2011 is the most recent year
to which small area statistics refer but since 2016, the number of people living in these areas has
increased not decreased.

* Inadequacy of current public transport

The current 223 bus offering to this part of Metropolitan Cork is woefully unreflective of its significant
population. Although these towns are situated between the busy south Cork suburb of Douglas and



Carrigaline, now the largest town in Cork County, the 223 route is limited to running between Cork
City and Ringaskiddy. On average, the weekday service has a frequency of once per hour. The last
bus from Cork City leaves at 23.20. The route is served by single decker buses only so that passengers
from and to Passage West regularly stand for the duration of their trip. In very recent weeks, double
decker buses were introduced during peak periods. This was welcome and massively overdue.

Reliability continues to be an ongoing issue. On countless occasions during the past year and more
the bus has been late to arrive. Sometimes does not turn up at all. During the six months its
performance to St. Peter’s Community School, Passage West was so irregular that one of the teachers
started to keep a log and parents began to give money to students for taxis. What was an age-old
regular service to Carrigmahon Hill was withdrawn entirely. This route was very important for older
people of Upper Monkstown to whom the topography of the area is a real challenge. After
considerable representation on their behalf, a service was reintroduced once each day. However the
scheduling is totally unsuited to use by older people.

The strong demand for improved bus services from the Passage West/Monkstown community is
consistent and ongoing. That is not adequately reflected by the BusConnects proposals for this area
outlined in CMATS.

If public transport is to become a realistic alternative for commuters in Cork generally, it needs to be
accessible, frequent and reliable. At present for many of us, it is none of those. A priority for CMATS
must be early delivery of bus lanes and bus priority junctions along key routes where delays are an
ongoing problem. We need access to accurate real time so we will know when a bus is delayed and
can plan accordingly. At present for most of us, real time is either inaccurate or unavailable. We need
faster ticketing to minimise boarding delays.

e Bus connectivity needed between Passage West/Monkstown and Carrigaline

Critically, there continues to be no bus route between Passage West/Monkstown/Ringaskiddy and
Carrigaline. Essential services for the people of Passage West/Monkstown/Ringaskiddy are delivered
out of Carrigaline. The public health centre closed in Passage West two years ago with all services
transferred to a shiny new Primary Care Centre on the Crosshaven Road. That move was made by the
HSE without any direct bus route being in place to connect Passage West/Monkstown/Ringaskiddy to
Carrigaline. Until the enhanced 220X route was introduced in January 2019, those without cars and
needing public health care were obliged to take the 223 to Douglas, change to the 220 to Carrigaline,
change again to the 220X to get to the primary care centre and walk from the Crosshaven Road to the
Primary Care Centre. It was an inhuman expectation. The profile of many who need regular public
health services are mothers with young children and older people.

Despite loud and repeated calls from the Passage West community in particular, that direct bus
connection to essential services in Carrigaline has still not been delivered. Moreover, although both
Bus Eireann and the NTA have committed to delivering this direct bus route to Carrigaline, it is not
mentioned AT ALL in the draft CMATS. Infact, the NTA has indicated that the introduction of this

service would be BEFORE the finalisation of CMATS. | append a copy of written correspondence from
the NTA in this regard.

e Public transport options to the Ringaskiddy Strategic Employment Zone

I am pleased to see that CMATS proposes three bus routes out of Ringaskiddy. Because of its status
as a Strategic Employment Area, efficient and effective public transport in and out of Ringaskiddy
such that it provides a reasonable alternative to the private car has to be a priority.



A Park and Ride serving Carrigaline/Ringaskiddy has been zoned on the north side of Carrigaline in
successive Local Area Plans since 2011. It appears to have been abandoned without mention in
CMATS. A Park and Ride at this location had the potential to offer significant benefits to Carrigaline
commuters and massive opportunity to deliver a dedicated high frequency bus servicing the short
distance between this Park and Ride and the Ringaskiddy Strategic Employment Zone. A dedicated
high frequency bus service of this nature would free up space on the congested N28 corridor, would
alleviate residential exposure to air pollution in Shanbally and Ringaskiddy and could genuinely deliver
workers to the door, thereby providing an effective alternative to the private car.

The RI-CC route is described in CMATS as “Carrigaline to City Centre”. Thatis the 223 route and should
be “Ringaskiddy to City Centre”. Frequency is indicated as being every 15 minutes. That trip currently
takes over an hour. Bus priority must be achieved along the R610 into Douglas and through Douglas
Village for this route to function in any way efficiently.

CA-CCis described as “Ringaskiddy to Cork City” and indicates the bus as routing through Coolmore
to Carrigaline. Bus priority measures on Church Road, Carrigaline will be essential if this bus is to meet
the indicated schedule. It is not clear how this route would dovetail with the existing 220 service.
There would be merit in bringing every second bus on the CA-CC service directly down the N28 to
Shannonpark rather than having every bus turn off at Shanbally. That way those living on the Fernhill
Road, Cogan’s Road and along the N28 would have the opportunity of a regular bus service.
Increased directness would also make the CA-CC route more attractive to commuters to Ringaskiddy.

RI-AP: Itis good to see a service proposed through Ballygarvan and it is useful that it would link to the
airport. If RI-AP and CA-CC were to be scheduled sensibly, they could deliver a 15 minute service
between Carrigaline and Ringaskiddy freeing up every second one of the CA-CC buses to travel along
the N28 to Shannonpark.

* Prioritise delivery of the Ballynoe railway station

Rapid and priority development of the proposed Ballynoe railway station would significantly increase
the public transport offering to residents of Passage West and Monkstown. This station has been
touted as a possibility for many years. Itis difficult to increase modality options in Passage
West/Monkstown because the towns are so linear and along the edge of Cork Harbour. But delivery
of the Ballynoe station would, in one single piece of infrastructure, open up public transport offerings
to the entire Passage West/Monkstown area.

* Include the Cross River Ferry in CMATS, recognising it as a critical infrastructural link

The Cross River Ferry connects essential public services on the east and west sides of the harbour and
is a critical link in the transport offering to Passage West/Monkstown. The Cross River Ferry has not
been mentioned in this CMATS draft. Students from Cobh attend schools in Passage West and
Rochestown and rely exclusively on reliable delivery of scheduled bus and ferry services every
morning and every evening. Cobh residents working in the Ringaskiddy Strategic Employment Zone
use the Cross River Ferry to get to and from the factories every day. Children living in Passage West
often attend after-school classes in Cobh where the range of offerings is more extensive. In the event
of anincident in the Jack Lynch Tunnel, use of the Cross River Ferry extends far beyond the Passage
West/Monkstown/Cobh catchments. In such circumstances, the ferry is the only link south of the
tunnel to East Cork. When the Ballynoe station becomes operational, the Cross River Ferry will be an
indispensable link in the public transport offering.



But the Cross River Ferry from Glenbrook (Passage West) to Carrigaloe is a private service. Vehicle
fares are inaccessibly high for some families. Although reliability is excellent, the company takes
annual holidays for several weeks at Christmas time. During this time, there is no ferry service at all.
The vessels are old and the infrastructure to accommodate queuing traffic and waiting passengers on
the Passage West side of the water is dreadfully inadequate. Moreover, the longevity of the ferry into
the future depends on the financial wellbeing of the company that operates the route. | ask that the
Cross River Ferry is included in CMATS and that consideration is given to the best way by which a
quality river crossing service can be guaranteed into the future.

e Include proposals for public transport by water

Although Cork is enviably situated at the head of the second largest natural harbour in the world, the
congestion-free public transport options offered by the water are not considered in CMATS at all.
This is an extraordinary omission. All through the 19™ and early 20" centuries, steamers offered a
very comprehensive and efficient public transport service throughout Cork Harbour. A route map of
the former Cork Blackrock & Passage Railway steamer network is included below. Cork Harbouris
surpassed in size only by Sydney Harbour. Ferries are regarded as a critical part of the public
transport offering in Sydney Harbour where a private company is contracted to operate a fleet of 32+
vehicles on behalf of a government agency. The service is very popular and its geographical reach is
currently being expanded yet further. My understanding of the NTA’s remit is the development of an
integrated transport system contributing to environmental sustainability, social cohesion and
economic progress. Nothing within that remit precludes public transport on the water.
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e Prioritise linking the existing Blackrock - Passage West greenway to the N28

I recognise and welcome that the draft CMATS incorporates the Cork Cycle Network Plan 2017. The
existing greenway between Blackrock and Passage West is massively popular and is used by local



people for commuting to Cork City/Mahon and for recreation. However this greenway and the
parallel R610 are both used by workers commuting to Ringaskiddy. Thereis a particularly dangerous
stretch through Raffeen and extension of this greenway to the N28 must be identified as an urgent
priority. Cork County Council did put forward plans for its extension some years ago. However, the
planned width of the greenway was only 3 metres and more was considered necessary for safety. If a
greenway were to be provided all the way to the N28, it would capitalise on the existing greenway
network and take the pressure off delivering a safe cycling route along the N28 from Cork City to
Ringaskiddy.

* Include proposals for meeting the intermodality aims of the TEN-T network

Because they link the port and airport to the strategic road network, both the N28 and the N27 are
identified as part of the TEN-T network. One of the key aims of TEN-T s to highlight the importance of
nodes such as ports and airports as key infrastructure for intermodal transport chains. However
neither CMATS nor any other policy proposal to date has proposed a link between Ringaskiddy Port
and Cork Airport. If we are truly to optimise intermodality, we need to create a direct link between
these two nodes without forcing strategic traffic onto the N4o.

¢ Essential to provide good public transport before access to the N4o is considered

CMATS describes the N4o as being used by the private car as a local access route. | am aware that Tl
has carried out an N4o Demand Management Study and is currently undertaking a study on the
potential upgrade of the N4o to motorway status including the closing off some of the existing off/on
ramps. |am also aware of Til’s desire to limit use of the N4o insofar as possible to strategic traffic.

The N40 was constructed as the South Ring Road in the early 1990s to free up traffic in the city centre.
Itis clear that the N4o is not functioning as it should and is operating significantly overcapacity along
some of its length. But to force motorists onto the suburban and city road network in the absence of
an alternative would be a massively retrograde step. For some people living in the suburbs, cycling
and walking may be realistic alternatives. But for those living in Metropolitan Cork who have no
option but to use the car to drop children to school or creche before heading to work, it simply would
not be possible to function in our daily lives without access to the N4o. Increasing the cost of daily
living by tolling the N40 in the absence of an alternative would place huge strain on already pressed
families.

* Accommodating intermodality

We need to be open to accommodating intermodality. At present local trains like the Cork - Cobh line
and longer-distance buses will not carry bicycles. | would appreciate if the NTA would consider this
both in the context of CMATS and in the wider context of public transport generally.

e The NTA needs to establish an office in Cork

Itis vital that the NTA’s statutory remit for integrated transport planning is extended to Cork. Itis
equally vital that the NTA would establish an office in Cork from where CMATS would be implemented
in conjunction with both local authorities. | recently proposed a motion to this effect in the Chamber



of Cork County Council. It received widespread support with elected members from all parties and
none commenting on inadequacies in the current delivery of public transport to their constituents
(with the possible exception of Carrigaline and Crosshaven-based representatives whose constituents
benefit from the enhanced 220/220X routes). We feel distanced from the NTA. We feel that
investment in public transport in Metropolitan Cork consistently plays second fiddle to planning and
delivery of public transport in the Greater Dublin Region. We find it extraordinary that we cannot get
delivery of even a bus shelter in Cork without needing the approval of a Dublin-based authority. We
are weary of the constant bouncing of responsibilities for failures in the delivery of the existing under-
par bus service between Bus Eireann and the NTA.

| appreciate that as a statutory authority, the NTA is dependent on government for funding and
resources. | ask that the NTAwould haveitasa defined aim in CMATS to establish an office in Cork
such that resourcing of that office can become something that we can all work towards.

Thank you for considering my contributions.

Yours faithfully,
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Marcia D’Alton
Independent Member, Cork County Council




